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   To whom it may concern,
     Shay would be a solid contributor as an Acute Healthcare MAM. She has shown outstanding morale, high integrity, and ethical character. She is dynamic and charismatic, and has had constant communications with the customers, service department and the plant, her follow up skills are impeccable.In her time at location 101, Shay has shown to be hardworking, dedicated and exhibits a great passion for the work she does. Her ability to show her organizational skills is evident in the complete business that she has sold.
      I always judge a person’s talent and contribution based on how difficult it would be to replace them. It will be a challenge to replace Shay. at this location, but there is no one more deserved to be promoted to the Acute Healthcare MAM.
        



             Sincerely
             Mike Flamm

            General Manager
            Location 101
