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FS SALES SKILLS LOC 101




FS SALES PROCESS
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Pre-Call Plan
1. Pre-Call Plan
Form

2. Perfect Samples

3. Dynamics Info
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Rapport
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Set the Agenda
Validate BO/BM

Validate
Decision Maker

& Process

+/- Bias (Cintas
& Industry)
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Tour

MEET PROCESS
1. Magnity

2. Educate

3. Explain

4, Trial Close
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Presentation

1. Tell/Show/
Experience

O

Close

1. Ask for Business

2. Handle Objections
(ECIR)

3. Referrals (Ask,
Lead, Carrot)

CINTAS.

READY FOR THE WORKDAY



BIG TUNA
BINGO

Break into groups - make new friends :)

e fill out your blank BINGO card with your perfect FS sample bag items
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11221 31 42
9 1422 32 44
7 .17 .25 33 46
9 18 27 39 49
10 19 28 40 50
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What's in your FS Sample Bag

mat ring or mat samples chemical reservoir
sig sani manual dispenser bib apron
chip book / swatch ring terry towel
2x2 wellness mat orange microfiber wiper
floor cleaner samples blue microfiber wiper
paper samples in ziploc bags B&V soap base
air freshener B&V look book
can liners 2x3 logo mat
screens new wet mop

clips flat mop for pulse mop



PRE CALL PLAN

_set up your tackle box and organize your boat

Pre Call Perfect Dynamics
Plan Form Samples [nformation
Notebook o FS bag o Research DM
Pre Call Plan Form o Gatefold e Areareferences
Site Eval Form e Industry specific .

square footage

marketing e competitor info



PROSPECTING

set your bait & cast a line

Zoom Info
Linkedin Navigator
Smart Links & Dynamics e-seeds

Black Boxes
& -
9




use every lure in your tackle box!

zoominfo

Find your contacts Connect
export into Dynamics Send personalized message



[ sALES NAVIGATOR

Home Accounts Leads Smart Links Messaging

‘ Ex1 Show Chart [i] Celete | - [ Refresh B Createview [ Show As

[ Appaintment

B Export to Exce %

Q_ Search Lead filters + Account filters + Saved searches Personas
M}F Sent Emails ~ [ Editcalumns 57 Edit filters
Smart Links
Due

Al
-1?.\'” Food Processing Look Book
e B Ta Subyject Date Sent ~ Regarding ~ Account ~ Contact ~ Qpen Co..
e — Created on June 23

@ Wendy Anc FRC Employes Protection 623,202, Friclay FRC abec Ing Wendy Andersan 30

Facility Solutions

Created on May 10 @ Deborah Kr - FRC Employes Protection 6/23/202... Fricay FRC Freshpet Debarah Kravatz

@ Michael W FRC Employes Protection 6/23,/202... Friclay FRC Freshpet Michael Waorth
B3k Chef Works Apparel
é m =2 Created on May 10 ° Taylar Yeac FRC Employes Protection B/23/202.. Friday FRC Freshpet Tavlor Yeagle
@ Frank Varar FRC Employes Protection By23,/204... Friclay FRC Stufted Futts Frank Varano 1
Carhartt Workwear _
Created on July 28 @ Siabhan o FRC Employes Protection 623,202 Friclay FRC Stuffed Puffs Sickhan Jones |

Specialty Minerals Inc Ralph Ramspert

FRC - General Catalog
Created on June 20

machinery Lehigh Heawy Forge Comp Jason Miller 1

¢ Bl Shows Chart [i] Deelete | - {3 Refresh @ Creameview [ Show s~

71 Appaintrment

B Export to Exce “

_- machinery Wilsey Tool Co Inc Rick Hujes 1
Uniform General Look Book M}F Sent Emails ~ 03 Editcalumns 57 Edit filters
Created on July 19 Frl Victoria Kauftman
Due ) y
= Meighborhoad Health Ce.. hielizza Miranda 9
All o
FRC - Molten Metal
5 Pedia Manaor Sumit Singh
scam | 4 EEsisdeanes P, Ta - Subxect Date Sent ~ Regarding ~ Account = Contact Open Co. a

@ ane Rudc  Carhartt Warkwear - Cintas Appai... T/2B202... Friday Carhartt Waorkwear Farview Farm Llc Diane Ruddell 1

e Jimmy Bow  Carhartt Waorkwear - Cintas Appoi.. T/28/202... Fricay Carhartt Warowear Bowen Farms Jimmy Bawen I

@ Rodney Wi Carhartt Warkwear - Cintas Appoi... T/2E/202... Friday Carhartt Worlewear Baclyard Bison Fodmey Wieder

@ Dan Dietz  Carnartt Warkwear - Cintas Appaoi FAESA0. Friclay Carnartt Workwear Americas Grow A Row Dan Distz 2

(2 @ Jeremy Cor  Carhartt Warkweear - Cintas Appoi.. T/AES202. Friclay Carhartt Worowear Americas Graw A Row Jeremy Comipton

Q Chip Paillex Carhartt Waorkwear - Cintas Appoi T/28/202 Friday Carhartt Warkwear Americas Grow A Row Chip Paillex 3

'0 Jan Mielsen  Carhartt Waorkwear - Cintas Appoi.. FI2ES202. Friclay Carhartt Warkowear Garden State Growers Jan Niglsen 1

@ Katherine P Carhartt Warkwear - Cintas Appoi... Ti28/202... Friday Carhartt Warkwear Garden State Growers Kathenns Pima 1

@ Steve Demi Carhartt Waorkwear - Cintas Appoi FAEES202... Friday Carnartt Warkwear Garden State Growers Steve Deming 1

@ Roy Hellare  Carhartt Warkwear - Cintas Appoi... Ti2B/202... Friday Carhartt Warkwea Garden State Growers Roy Hollander

@ Cavid den | Carhartt Warkwear - Cintas Appoi TiaB202... Friday Carhartt Warkwear Garden State Growers David den Hollander 1

tt Warkwea

@ John Cifelli

Carha

Cintas Appoi...

Ti28/202...

Friday Carhartt Warkwea

Unionville Vineyards

Jahn Cifell

1 - 580 of 2625



WIFM
"What's in it for me?"

Sustained Success
S2 =np X aas X cr

*1 additional store front a week at S163 awv I would have increased my volume from S13,5k to S22k*
*1 extra store front a month at S163 I would have made the PC cut*



PROSPECTING
GROUP ACTIVITY

Pick FS industries

Break out groups
e Draft a message designed for your industry
Keep it short, sweet, and be authentic!
Pick a group member to role play your
message for the room
Vote as a roow a winner
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PRO LEVEL MOVE

e even a"not right now" can get you to.a
referral in that area
e like a school of fish...accounts come in
packs so don't forget to fish the area
while you're there




