Shay Nikles
9626 Hamilton Blvd, Breinigsville, PA 18031 | 610.216.5534 |  NiklesS@cintas.com

Executive Summary
Dynamic Sales Professional with a proven track record of prospecting, presenting, and installing new store fronts and target level new business accounts.  Results-driven, goal-oriented, and dedicated to achieving and surpassing TRR projections in the Non-Acute Healthcare space for the NEG market.

Professional Experience
Cintas Corporation | Emmaus, PA						October 2019-current
Facilities Services Representative - New Business Division
Location Captain, Technology Champion, Leadership Development Training, SRIT Trainer,
RBS Trainer, Monthly Mentor hour sessions
· Designed and implemented TOT communication sheets for Sales, Service, and AR
· Active with NAC team leads to uncover opportunities for partner efficiency and submission accuracy
· Passionate about partner development and product knowledge expansion
· Monthly virtual pocket trainings, location visits with Training and Sales Director
· Weekly location Sales trainings on prospecting (virtual and physical), target tracking and projecting, funnel building, and verifying accurate install volume reporting
· ZoomInfo trainings, E-seed trainings, Dynamics Activity 
· Regularly involved with location Service and Production meetings to understand and represent the Sales Division
Achievements & Awards
FY’25 To date - Installed $7k 
· Summit Qualifier Q1, on pace for Q2/Q3, Current PC Pace
FY’24 - Installed $4.5k average weekly volume - garment
· Street RBS trainer Q1, Summit Qualifier Q1, Q4, Leadership Development Program
FY’23 - Installed $14k average weekly volume
· Summit Qualifier Q1, Q3, & Q4, “Keys to Success” Winner, Promoted to Uniform Q4
FY’22 - Installed $23k average weekly volume
· Most overall volume installed in the country Q1 and Q2
· Summit Club Qualifier Q1, Q2, Q3, & Q4
· President’s Club Award - Diamond level , #4 in the Country, #2 in the Market
· #2 Non-Acute AWV Q4 Contest Winner
FY’21 - Installed $16k average weekly volume
· Summit Qualifier Q1, Q2, Q3, & Q4, voted Rookie of the Year, President’s Club Winner

Education – B.S Clinical Psychology, B.S Neuroscience focus in Clinical Practice
Pennsylvania State University							2006-2009
Kutztown University 									2011-2013 


